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Overview

The Managing Microsoft Teams course is designed for persons who are aspiring to the Microsoft
365 Teams Admin role. A Microsoft Teams administrator plans, deploys, configures, and manages
Microsoft Teams to focus on efficient and effective collaboration and communication in a
Microsoft 365 environment. In this course, you will learn about various Teams management tools,
security and compliance feature for Teams, network requirement for Teams deployment as well as
different Teams settings and policies for managing collaboration and communication experience in
Teams.

Audience Profile

Students in this course are interested in Microsoft Teams or in passing the Microsoft Teams
Administrator Associate certification exam. A Microsoft Teams administrator plans, deploys,
configures, and manages Microsoft Teams to focus on efficient and effective collaboration and
communication in a Microsoft 365 environment. A Microsoft Teams administrator must be able to
plan, deploy, and manage teams, chat, apps, channels, meetings, audio/video conferencing, live
events, calling, and Teams certified devices. A Microsoft Teams administrator has experience
integrating Microsoft Teams with SharePoint, OneDrive, Exchange, Microsoft 365 Groups, and
other Microsoft, third-party, and custom apps. A Microsoft Teams administrator understands and
collaborates with other workloads and roles, such as Network, Voice, Identity, Access, Devices,
Licensing, Security, Compliance, Information management, and User Adoption.

Contents

Learning path 1: Get started with managing Microsoft Teams

e Explore Microsoft Teams
e Plan and deploy Microsoft Teams
e Implement lifecycle management and governance for Microsoft Teams

e Monitor your Microsoft Teams environment

Learning Path 2: Prepare the environment for a Microsoft Teams deployment

e Manage access for external users
e Implement security for Microsoft Teams
e Implement compliance for Microsoft Teams

e Plan and configure network settings for Microsoft Teams

Learning Path 3: Manage chat, teams, channels, and apps in Microsoft Teams

e Create and manage teams
e Manage collaboration experiences for chat and channels

e Manage apps for Microsoft Teams
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Learning Path 4: Manage meetings and calling in Microsoft Teams

e Introduction to Teams meetings and calling

e Manage meetings and events experiences

e Plan for Microsoft Teams Rooms and Surface Hub
e Configure, deploy, and manage Teams devices

e Plan for Teams Phone

e Configure Teams Phone

e Configure and manage voice users

e Configure Auto Attendants and Call Queue

e Troubleshot audio, video, and client issues
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About GTech Learn

Established in 2011 in the USA, GTech Learn is one of the leading IT training organizations in North
America & South East Asia. Driven by its unique USPs, GTech Learn is spurring competition,
meeting the unmet needs of customers, assisting in skills upgrade, and supplementing talent pools
with its presence in the USA, Canada, Singapore and India. This is consistent with our vision to help
our Learners with skills upgrade for enhanced career opportunities.

As a Microsoft Learning Partner, we offer a broad range of learning solutions across the full
Microsoft technology stack that can be customized.

Since 2011, GTech Learn has been developing custom-fit learning solutions that involve creating
and delivering maximum results.

We have successfully helped all types of businesses, government entities, and individuals. For this
reason, GTech has chosen by Microsoft to deliver comprehensive learning programs around the
globe.

With flexible learning options, state-of-the-art delivery methods, numerous language preferences,
experienced instructors, and complete dedication to our students, GTech Learn has the capabilities
to help students develop their Microsoft skill sets and achieve increasingly high standards of
productivity while organizations of all sizes realize the full potential of their technology
investments.
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