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Self-Paced Course 

MB-920-SP : Microsoft Dynamics 365 

Fundamentals (ERP) 

Duration: 8 Hours Level: Beginner Role: Business Owner 

Certification: Available Register: Click Here Instructor-Led: Click Here 

 

What’s included? 

✓ Learn from Microsoft Certified Trainer (MCT’s) 
✓ Lifetime Access over Videos 
✓ Exam Preps / Practice Tests 
✓ Achievement Badges from Microsoft 
✓ Completion Certificate 
✓ Discounted Exam Vouchers 

What do you get? 

✓ Full HD Recorded Videos 
✓ Lab Guides 
✓ Embedded Quizzes 
✓ Official Courseware from MS Learn 
✓ Access From Anywhere 
✓ Completion Certificate 
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Overview  

This course will provide you with a broad introduction to the finance and operations capabilities of 

Dynamics 365. You will become familiar with the concept of enterprise resource management 

(ERP), as well as each of the finance and operations apps, including Dynamics 365 Supply Chain 

Management, Dynamics 365 Finance, Dynamics 365 Commerce , Dynamics 365 Human Resources, 

and the ERP capabilities of Dynamics 365 Project Operations. This course will include lecture as 

well as hands-on-labs. 

 

Audience Profile 

People in different roles and at various stages in their careers can benefit from this fundamentals 

course. This includes IT professionals, business stakeholders and others who want to be exposed to 

the finance and operations capabilities of Dynamics 365, students, recent graduates, and people 

changing careers who want to leverage Dynamics 365 to move to the next level. 

  

Contents 

Module 1: Learn the Fundamentals of Dynamics 365 Supply Chain Management 

This module covers the basic concepts of enterprise resource management and what the finance and 

operations apps have in common before diving into Dynamics 365 Supply Chain Management. We 

begin with the standard marketing business processes and how Marketing addresses those. Then we 

examine the product capabilities. Finally, we cover additional marketing apps such as LinkedIn 

Campaign Manager, Dynamics 365 Customer Voice and Dynamics 365 Customer Insights. 

Lessons 

• Get introduced to the finance and operations apps 

• Identify general capabilities of Dynamics 365 Supply Chain Management 

• Explore warehouse and inventory capabilities in Dynamics 365 Supply Chain Management 

• Explore manufacturing strategies in Dynamics 365 Supply Chain Management 

• Explore asset management capabilities in Dynamics 365 Supply Chain Management 

• Capstone lab 

Lab : Navigate the finance and operations apps 

Lab : Explore workspaces and filtering 

Lab : Create a Product 
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Lab : Create a Purchase Order 

Lab : Create a Warehouse 

Lab : Create a Production Order 

Lab : Create a planned Work Order 

Lab : Dynamics 365 Supply Chain Management Capstone lab 

• Explore Product Management 

• Explore Warehouse Management 

• Explore Production Management 

• Explore Inventory Management 

• Explore Procurement and Sourcing 

After completing this module, students will be able to: 

• Describe the common features of the finance and operations apps 

• Describe the general capabilities of Dynamics 365 Supply Chain Management 

• Describe the warehouse and inventory management, manufacturing and asset management 

capabilities 

Module 2: Learn the Fundamentals of Dynamics 365 Finance 

In this module we take a look at Dynamics 365 Finance. We will cover core capabilities of the product 

before focusing on general ledger, accounts payable and accounts receivable. Next, we explore 

expense management and budgeting in Dynamics 365 Finance. 

Lessons 

• Explore Dynamics 365 Finance core capabilities 

• Explore general ledger 

• Explore accounts payable and accounts receivable 

• Explore expense management, fixed asset management, and budgeting 

• Capstone lab 

Lab : Capstone lab 

• Explore the General Ledger 

• Explore Accounts Payable 
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• Explore Accounts Receivable 

Lab : Create a vendor payment journal 

Lab : Create a financial dimension 

After completing this module, students will be able to: 

• Discuss Dynamics 365 Finance core capabilities 

• Discuss general ledger, accounts payable and accounts receivable 

• Discuss expense management, fixed asset management, and budgeting 

Module 3: Learn the Fundamentals of Dynamics 365 Commerce 

In this module we take a look at Dynamics 365 Commerce. We will cover core capabilities of the 

product before turning our attention to Dynamics 365 Fraud Protection and its capabilities. 

Lessons 

• Explore Dynamics 365 Commerce capabilities 

• Explore Dynamics 365 Fraud Protection 

• Capstone lab 

Lab : Create a discount product 

Lab : Create a product assortment 

Lab : Capstone lab 

• Explore Commerce Headquarters 

After completing this module, students will be able to: 

• Discuss Dynamics 365 Commerce 

• Discuss Dynamics 365 Fraud Protection 

Module 4: Learn the Fundamentals of Dynamics 365 Human Resources 

In this module we take a look at Dynamics 365 Human Resources. We will cover core capabilities of 

the product before turning our attention to the personnel management capabilities of the product. 

Lessons 
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• Explore Dynamics 365 Human Resources core capabilities 

• Explore the personnel management capabilities 

• Capstone lab 

Lab : Capstone lab 

• Explore Human Resources 

After completing this module, students will be able to: 

• Discuss the core capabilities of Dynamics 365 Human Resources 

• Discuss personnel management capabilities 

Module 5: Learn the Fundamentals of Dynamics 365 Project Operations (ERP) 

In this module we take a look at the enterprise resource capabilities of Dynamics 365 Project 

Operations. We will cover the project lifecycle as well as the project planning and execution 

capabilities of the product. 

Lessons 

• Identify project lifecycle management capabilities in Dynamics 365 Project Operations 

• Explore the project planning and execution capabilities of Dynamics 365 Project Operations 

After completing this module, students will be able to: 

• Discuss the project lifecycle management capabilities in Dynamics 365 Project Operations 

• Explore the project planning and execution capabilities of Dynamics 365 Project Operations 

 

About GTech Learn 

Established in 2011 in the USA, GTech Learn is one of the leading IT training organizations in North 

America & South East Asia. Driven by its unique USPs, GTech Learn is spurring competition, 

meeting the unmet needs of customers, assisting in skills upgrade, and supplementing talent pools 

with its presence in the USA, Canada, Singapore and India. This is consistent with our vision to help 

our Learners with skills upgrade for enhanced career opportunities. 

As a Microsoft Learning Partner, we offer a broad range of learning solutions across the full 

Microsoft technology stack that can be customized. 

Since 2011, GTech Learn has been developing custom-fit learning solutions that involve creating 

and delivering maximum results. 
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We have successfully helped all types of businesses, government entities, and individuals. For this 

reason, GTech has chosen by Microsoft to deliver comprehensive learning programs around the 

globe. 

With flexible learning options, state-of-the-art delivery methods, numerous language preferences, 

experienced instructors, and complete dedication to our students, GTech Learn has the capabilities 

to help students develop their Microsoft skill sets and achieve increasingly high standards of 

productivity while organizations of all sizes realize the full potential of their technology 

investments. 

 

Our Accreditations with Microsoft 
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