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Course Contents 

MB-800: Microsoft Dynamics 365 Business 

Central Functional Consultant 

Duration: 5 Days Level: Intermediate Role: Functional Consultant 

Certification: Available Public Schedules: View Dates Private Delivery: Reach Us 

What’s included?  

✓ Learn from Microsoft Certified Trainer (MCT’s) 
✓ 24x7 Lab Access 
✓ Official Courseware 
✓ Exam Preps / Practice Tests 
✓ Badges & Completion Certificate 
✓ Discounted Exam Vouchers  
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Overview  

Built and optimized for small and medium businesses, Dynamics 365 Business Central is an 

application for companies that have outgrown their entry-level business applications. Growing 

businesses often outgrow their basic accounting software or legacy enterprise resource planning 

(ERP) systems that are unable to handle increased inventory and transactions, lack integration with 

other line-of-business systems, and have reporting limitations. Businesses are also challenged with 

the logistics of providing services that have more scalability, increased mobility, and availability in 

the cloud. With Business Central, you can manage your financials, automate and secure your 

supply chain, sell smarter, improve customer service and project performance, and optimize your 

operations. 

Audience Profile 

Candidates for this exam are functional consultants who implement core application setup 

processes for small and medium businesses. They implement and configure Microsoft Dynamics 

365 Business Central including setting up core functionality and modules and migrating data to 

Business Central. Candidates configure the application in collaboration with the implementation 

team to provide the business with manageability and ease of use. They may configure role centers 

including adapting insights, cues, action tiles, reports, charts, and extend Business Central by using 

Power Platform components. Candidates have applied knowledge of meeting business needs by 

using Business Central, including basic understanding of financial management, sales, purchasing, 

and inventory. Candidates for this exam typically specialize in one or more feature sets of Business 

Central. They understand the role of Business Central in relationship to the Microsoft 365 and 

Dynamics 365 suites of applications. 

Contents 

Learning path 1: Introduction to Business Central 

• Describe use cases and common features for Business Central modules 

• Technology overview 

• Navigate the user interface 

• Perform basic user tasks in Business Central 

• Master data 

• Sales and Purchase processes 

Learning Path 2: Application Setup 

• Create and configure a new company 

• Migrate data to Business Central 

• Manage Security 

• Setup core app functionality 
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Learning Path 3: Configure Financials 

• Setup Finance Management 

• Setup Chart of Accounts 

• Setup Posting Groups 

• Setup Dimensions 

• Setup General Journals 

• Setup Currencies 

• Setup Cash Management 

• Setup Accounts Payables 

• Setup Accounts Receivables 

Learning Path 4: Configure Sales & Purchasing 

• Setup Inventory 

• Configure Sales Prices and Discounts 

• Configure Purchase Prices & Discounts 

• Configure Salespeople and Purchasers 

Learning Path 5: Operations 

• Purchase Items 

• Sell Items 

• Order Promising  

• Process Financial Transactions 

• Inventory Costing 

Learning Path 6: Integration and Automation 

• Explore workflow in Business Central 

• Create workflows 

• Set up approval users 

• Set up notifications 

• Use approval workflows 
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About GTech Learn 

Established in 2011 in the USA, GTech Learn is one of the leading IT training organizations in North 

America & South East Asia. Driven by its unique USPs, GTech Learn is spurring competition, 

meeting the unmet needs of customers, assisting in skills upgrade, and supplementing talent pools 

with its presence in the USA, Canada, Singapore and India. This is consistent with our vision to help 

our Learners with skills upgrade for enhanced career opportunities. 

 As a Microsoft Learning Partner, we offer a broad range of learning solutions across the full 

Microsoft technology stack that can be customized. 

Since 2011, GTech Learn has been developing custom-fit learning solutions that involve creating 

and delivering maximum results. 

We have successfully helped all types of businesses, government entities, and individuals. For this 

reason, GTech has chosen by Microsoft to deliver comprehensive learning programs around the 

globe. 

With flexible learning options, state-of-the-art delivery methods, numerous language preferences, 

experienced instructors, and complete dedication to our students, GTech Learn has the capabilities 

to help students develop their Microsoft skill sets and achieve increasingly high standards of 

productivity while organizations of all sizes realize the full potential of their technology 

investments. 

 

Our Accreditations with Microsoft 
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