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Overview

Learn how to administer and secure Al agents in Microsoft 365 with Microsoft Agent 365. This
course combines focused instruction with hands-on labs covering agent discovery, identity
governance, data protection, and threat monitoring across the Microsoft 365 admin experience.

Audience Profile

Learners are expected to have working familiarity with Microsoft 365 administration — including
the Microsoft 365 admin center, Microsoft Entra basics (users, groups, Conditional Access), and
core Microsoft Purview concepts. Prior experience with Al agents is not required. This course is
intended for IT professionals responsible for administering Microsoft 365 environments that use Al
agents, including:

Microsoft 365 administrators

|dentity and access administrators

Security and compliance administrators

Cloud and platform administrators expanding into Al governance

Contents

Learning Path 1: Discover and govern agents in Agent 365

e Fundamentals of Agent Governance.
e Practical Skill Development.

e Governance Impact and Outcomes

Learning Path 2: Secure onboarding & identity governance lab

e Manage lifecycle workflows for agent identities

e Configure conditional access policies for agents

Learning Path 3: Protect agent data

e Sensitivity Label Publishing
e DLP Policy Creation
e Policy Validation Testing

Learning Path 4: Observe alerts and audit logs

e Monitor Agent Performance
e Audit Agent Activities
e Analyze Security Alerts

e Apply Hands-On Skills
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About GTech Learn

Established in 2011 in the USA, GTech Learn is one of the leading IT training organizations in North
America & South East Asia. Driven by its unique USPs, GTech Learn is spurring competition,
meeting the unmet needs of customers, assisting in skills upgrade, and supplementing talent pools
with its presence in the USA, Canada, Singapore and India. This is consistent with our vision to help
our Learners with skills upgrade for enhanced career opportunities.

As a Microsoft Learning Partner, we offer a broad range of learning solutions across the full
Microsoft technology stack that can be customized.

Since 2011, GTech Learn has been developing custom-fit learning solutions that involve creating
and delivering maximum results.

We have successfully helped all types of businesses, government entities, and individuals. For this
reason, GTech has chosen by Microsoft to deliver comprehensive learning programs around the
globe.

With flexible learning options, state-of-the-art delivery methods, numerous language preferences,
experienced instructors, and complete dedication to our students, GTech Learn has the capabillities
to help students develop their Microsoft skill sets and achieve increasingly high standards of
productivity while organizations of all sizes realize the full potential of their technology
investments.
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